
P Y T H I A  T E C H N O L O G I E S

DM AI  CONNECTOR

Ask your facility
what's happening.
Connect Claude, ChatGPT or any MCP assistant to the Pythia DM and ask in plain English. It
answers from your live equipment data: what's in alarm, what changed, how long the batteries will
last, and what to watch next.

CLAUDE  ·    CONNECTED TO PYTHIA DM 2:15 PM

What's going on with the power in the data
center?

CLAUDE

Utility power was lost at 2:14 PM. The generator is
starting, and the transfer switch is waiting for it to
come up to speed.

UPS-1 on battery 42% load · 17 min remaining

UPS-2 on battery 38% load · 19 min remaining

GEN-1 starting ATS-1 waiting to transfer

Critical loads powered Rooms steady at 72°F

Everything is holding for now. I'll keep watching the
UPS units, the generator and the transfer switch, and
tell you the moment the load moves to the generator.

CLAUDE   ·    UPDATE 2 :16  PM

GEN-1 is running and ATS-1 has transferred the load.
UPS-1 and UPS-2 are back online and recharging.
Utility power is still out, and I'll tell you when it returns.

Illustrative example. Not data from a real site.

Ask what your operators would
check.
Answers in seconds, from the site itself.

"Is anything in alarm right now?"
Live alarms across every connected system

"How long will the UPS batteries last at this
load?"
Live UPS load, battery and runtime

"Why did CRAC-3 alarm at 2 a.m.?"
Alarm history and the values around it

"Chart the UPS load for the last week."
Trend history

"What changed since yesterday?"
Alarm history and trends

"Tell me when the generator takes the load."
Live values, checked again as things change

Works with Claude, ChatGPT and any assistant that
speaks MCP or HTTPS.

Live answers
Values, alarms, history and
trends straight from the DM.

Read-only by default
Writes stay off until an
administrator turns them on.

Its own account
Each assistant has its own
token, revocable at any time.

Nothing to rewire
It reads what the DM already
monitors.

For the DM server, SPDM, SPIGM and SPAC4 www.pythiatech.com



H O W  I T  W O R K S

Your assistant talks to the DM. The DM talks to your
equipment.
The DM already monitors your equipment in its own protocols. The AI Connector gives your assistant a
secure, controlled way to ask the DM about it.

What the assistant can read
Live values from every connected unit
Active alarms and alarm history
Trends, from the last few minutes to the long term
Controls and their limits
The DM's protocol maps

CLAUDE  ·    WHAT CHANGED SINCE YESTERDAY?

CRAC-3 had a high temperature alarm at 2:04 a.m. It
cleared at 2:19 a.m. after its second compressor started.
UPS-1 load rose from 38% to 42% when the new rack
came online. Everything else ran normally.

Illustrative example

What it can change, only when you allow it
Acknowledge an alarm
Change the setpoint of a control an operator has enabled,
within its limits

Nothing else. Every write policy starts off.

CLAUDE  ·    PERMISSION NEEDED

CRAC-12 has a high head pressure alarm. Acknowledge
the alarm on CRAC-12?

Deny Allow

Built for critical facilities. Read-only until you decide otherwise.

Own account
Each assistant has its own API account and
token, and can be revoked at any time.

Read only by default
New accounts are read-only. Only an
administrator can allow writes.

Writes start off
Every write policy is off until an administrator
turns it on.

Operator enables controls
An operator must enable each control before
any assistant can change it.

Limits enforced
Values outside a control's limits are refused,
never adjusted.

No credentials exposed
Credentials and user accounts are never visible
to the assistant.

Available across the Pythia DM family.

DM server
Rack server or redundant pair

SPDM
Smart Panel DM

SPIGM
Smart Panel IGM

SPAC4
Smart Panel AC4

PYTHIA TECHNOLOGIES DM AI CONNECTOR

Your AI assistant
Claude, ChatGPT or
any assistant that
speaks MCP or HTTPS

→

DM AI Connector
Its own account and
token for each
assistant, with the
access you choose

→

Pythia DM
Live values, alarms,
history, controls and
trends

→

Protocols
BACnet/IP,
Modbus/TCP, Modbus
RTU, SNMP, HTTP,
XML, Liebert IGM

→

Your equipment
UPS, generators, transfer
switches, cooling, power
and sensors

See it answer from equipment like
yours.
We'll connect an assistant to a live DM and you can ask it
anything. Include it when you order, or ask about adding it to your
system. Contact us for a demo or pricing.

Pythia Technologies Inc.
740.363.2272

sales@pythiatech.com
www.pythiatech.com
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